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wil the exising mecical informaton,

This i the frst form in a seres of four forms that make up fhe Returm o Work Assessment.
This Referral Form is used by a Case Manager to efer the employee for rehabiltation assessment
When it has been completed, it should be forwarded immediately o the Approved Rehabiitation Provider

EMPLOYEE

Name Comeare Claim Nurber

Lisbilly for Compensaton Delermined YesiNo Ciim sentto Comeare Austraia on

Employer

Emplymenttats Pemanent Temporary Casual Partiime Not Employed

Date of Bith Sex  MIF Job Tile

Date of njry Currntlyat work YesiNo

Nature of njury Otter factors which may nfuence choice of Rehabiiation
Provider and th progress ofthe Assessment for Return To
Work, .6 physicallocation

Home adaress, Work adress

Phore  Home Work Existng Medical Information atached Yesio

Interpreter required YesiNo Doctor's Name and Address

Language

CASE MANAGER

Name Any other information o special requirements reevant to e
Assessmenl, e.g. temporerily empioyediacting i this posiion

Tile

work Phone No.

Fax No.

Backup Contact Name

Phone No.

Employee's Supenvisor Name

Phone No.
Medical Release Authority Attached O

1 hereby cetermine under Secton 36 of the Sty Ref
asessment of hisher capabilty of underiaking a rehabiltaion progr

m

Case Manager's signature

Disrbuton: |_| Origrnal 1o Proicer winone copy

tation and Compensation Act 1988 that the above employee shall undertzke an

sosu o8

Date 7

each pagetogo o |_|Cass Manager |_|Concare |_JEmpiogee

01 obeq o
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CONFIDENTIALITY

Comeare Australia needs the information you provide in tis form to carry out s functions under the Safety, Rehabiltation
and Compensation Act 1988 and, at times, is regulatory functions under the Occupational Health and Safety
{Commonwealth Employment) Act 1991

In providing tis information, your rghts are safeguarded by the Privacy Act 1988 which prevents the use of this information
for other than compensation, rehabiltation and occupational, health and safety purposes. In certain instances, some of all
of the information obtained during the course of a compensation claim and rehabiltation program (ifrequired) may be given
to

Comcare Australia

the employer

* the Approved Rehabiltation Provideris

* treating andlor other medical practioner (incucing CMO)

* the Australian Govemment Soliitor

* law enforcement authorites

M Centrelink

* Safety Rehabiltation and Compensation Commission

* Superannuation Boards

M Courts, Tribunal and/or other Commonwealth agencies where there is an obligation under law to provide it
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REHABILITATION OBLIGATION AND RIGHTS
This notice of obligations and rights applies to employees who have an accepted compensation claim and whose
employer (through the Case Manager) determined that they should undertake an assessment for rehabilftation
andlor a program under Section 36 and 37 of the Safety, Rehabiltation and Compensation Act 1988 (SRC Act).

A Assessment

Your Case Manager has determined thatyour capabilty o
partcipate in a Retum ToWork program should be assessed and
required a Retun To Work Progra devise

‘The completion of the Referral sets out in writing the request for
‘assessment and i a determination in accordance with Section 36
ofthe SRCAC. You will receive a copy of the referral

B.  YourReturn To Work Plan

Yourrefurn to Work Plan i the rehabiltation program that you and
your Case Manager have decided wil best enable you to retum to
work and as a result your Case Manager has determined that you
should undertake the program. It contains a stated goal or
rehabiltation objective and details action considered necessary to
‘achieve the goal or objeciive. Your partiipation in your rehabilfation
is essential for the plan to procesd.

Your Returm ToWork Plan, once signed by your Case Manager,
‘constittes anotice in wriing setting out the terms of the
rehabilfation determinaion. If you are satisfied with the Retum To
Work Plan you should sign it and take a copy for yourself. The
Case Manager villforward a copy to Comeare Australia. I you are
ot satisfied with the Return To Work Plan, you are entiled fo
request areconsideration of the determination.

C.  Reconsideration of the Rehabilitation Determination

1fyou are not satisfied with the assessment determination by your
‘Gase Manager you are enlifled fo request  reconsideration.

1fyou are not satsfied with your Return to Work Plan you are.
entiledtto request areconsideration of the determination. You need
ot sign the plan, but should submitt o Comcare Australia with a
written request for review of the datermination, sefting out the
reasons for your request, Your refusal 1o sign the Return to Work
Plan in no way affects your obligations and rights under the.

SRC Act

You shoud lodge a writen request for @ reconsideration to
Comcare Australa setting out your reasons. The reconsideration
willbe carried out by a Review Officer in Comare Australia who
hasnot bean involved in the devalopment of your rahabilfation
program. The Reuiew Officer may affirm the determination, cevoke.
the determination and issue a new etermination or vary the
etermination in such a manner as he or she sees fit.

‘The SRC At states that a request for reconsideration should be.
made within 30 days of your receiving the determination. In some
cases. an extension of ime may be given.

fyou decidectto have a soficitor help you i the reconsideration
process, you should be aware that any legal Costs willbe your
responsibilly, ragardless ofthe result of the reconsideration

Itisimportant that you note a reconsideration must be carried out

by Comeare Australia before you can seek a eview by the
Admiristrative Appoals Tribunal

. Review by the Administrative Appeals Tribunal

Ifyou are dissasfied with the outcome of a reconsideration
process, you can take the matter to the Administrative Appeals
Trbunal, Comeare Ausiralia wil advise of how to apply or a review.
bythe Administrative Appeals Tribunal vhen determination has
beenreconsidered.

E. Failure toUndertake your Rehabiltation Assessment
or Program

Ifyou refuse or fai o undergo the assessment your fights to
compensation and your rights to nsitute or continue proceedings
underthe Salely, Rehabiltation and Compensation Act 1988 may
be suspanded untithe assessmenttakes place.

Ifyou refuse or failo undertake your Retum to Work Plan without
reasonable excuse. your fights to compensation under the Salety
Rehabiltation and Compensation Act 1988 may be suspended urii
You beginto undertake the program. This may occur even if you
have refused o sign the Retum o Work Plan.

Ifyour rights to compensation are suspended, compensation is not
payable inrespect of the period of the suspension.

F Confidentiality

“The Case Management approach to rehabilfation is a consulative.
process requiring close co-operation and exchange of relevant
information between key parties in the process. Effective Return to
Work can only succeed where fhere is an atmosphere of trust
between the employee and the Case Manager which enables 2 ree
flow of nformation vihout compromising your rights to
confidentialty.In providing this information yourrights are
safeguarded by the Privacy Act 1988 which prevents the use ofthis
information for other than compensation, rehabiltation and
‘occupational, health and safety purposes. The information thatis
obiained by your Case Manager or Comcare Australa in the
assessmant for he need for rehabilfation, in the development of or
i the course of the Rehabltation Program may be given to
Comcare Australia, ihe employer, the Approved Rehabilation
Provider, realing andior cther medical praciiionar, the Refirement
Beneits Office {in the case of recommended invalidy refiremen)
and, inthe case of suspected faud, o law enforcement authorities.

G Freedom of Information

Youmay request copies of documents held by Comeare Australia
which refate to your rehabilation program. Under Section 59 of the
Safety, Rehabilitation and Compensation Act 1988, Comcare
Ausiralia will ralease to a caimant any document it has which
relates to that laimant's claim,

H.  General

g abeq (506901 08

Ifyou need any further information about you' fights, or any ofher
specificissues, please contact Comeare on 1300 366 97,
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